SERIAL 08018 RFP  WEB-BASED SUBSCRIPTION MANAGEMENT SERVICE

DATE OF LAST REVISION: May 19, 2011 CONTRACT END DATE: May 31, 2014

CONTRACT PERIOD THROUGH MAY 31, 2041 2014

TO: All Departments
FROM: Department of Materials Management
SUBJECT: Contract for WEB-BASED SUBSCRIPTION MANAGEMENT SERVICE

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied
to Maricopa County activities as awarded by Maricopa County on May 21, 2008 (Eff. 06/01/08).

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of
contracts. The contract period is indicated above.

Wes Baysinger, Director
Materials Management

JM/mm
Attach

Copy to: Materials Management
John Werbach, Library District
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This Contract is entered into this 21" day of May, 2008 by and between Maricopa County Library
District(“District™), a political subdivision of the State of Arizona, and W.T. Cox Subscriptions of Shallotte, North
Carolina, (“Contractor”) for the purchase of Web-Based Subscription Management Services.

1.0

2.0

TERM:

11

1.2

This Contract is for a term of three (3) years, beginning on the 1% day of June, 2008 and ending the
31% day of May, 2011 2014.

The District may, at its option and with the agreement of the Contractor, extend the period of this
Contract for additional terms up to a maximum of six (6) years, (or at the District’s sole discretion,
extend the contract on a month-to-month basis for a maximum of six (6) months after expiration).
The District shall notify the Contractor in writing of its intent to extend the Contract period at least
thirty (30) calendar days prior to the expiration of the original contract period, or any additional
term thereafter.

PAYMENT:

2.1

2.2

2.3

As consideration for performance of the duties described herein, District shall pay Contractor the
sum(s) stated in Exhibit “A.”

Payment shall be made upon the District’s receipt of a properly completed invoice. Invoices shall
contain the following information: Contract number, purchase order number, item numbers,
description of supplies and/or services, sizes, quantities, unit prices, extended totals and any
applicable sales/use tax.

INVOICES AND PAYMENTS:

2.3.1  The Contractor shall submit two (2) legible copies of their detailed invoice before
payment(s) can be made. At a minimum, the invoice must provide the following
information:

Company name, address and contact
County bill-to name and contact information
Contract Serial Number

District purchase order number

Invoice number and date

Payment terms

Date of service or delivery

Quantity (number of days or weeks)
Contract Item number(s)

Description of Purchase (product or services)
Pricing per unit of purchase

Freight (if applicable)

Extended price
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o Mileage wi/rate (if applicable)
e Arrival and completion time (if applicable)
e Total Amount Due

2.3.2  Problems regarding billing or invoicing shall be directed to the District.

2.3.3 Payment may be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Award the Contractor may fill-out an EFT Enrollment form (to be
provided by the Procurement Officer) or as located on the County Department of Finance
Website as a fillable PDF document (www.maricopa.gov/finance/).

2.3.4  EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

DUTIES:

3.1

3.2

The Contractor shall perform all duties stated in Exhibit “B.”

The Contractor shall also perform other services as otherwise directed in writing and mutually
agreed by the parties.

TERMS & CONDITIONS:

4.1

4.2

4.3

PRICE ADJUSTMENTS:

Any request for reasonable adjustment to publisher’s prices must be supported by appropriate
documentation. Adjustments to publisher’s prices are limited to a maximum of 10%, beginning
after the completion of the first (1st) contract year. If District agrees to the adjusted discount rates,
the Procurement Officer shall issue written approval of the change. The reasonableness of the
request will be determined by comparing the request with the (Consumer Price Index) or by
performing a market survey.

INDEMNIFICATION:

To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold harmless
District, its agents, representatives, officers, directors, officials, and employees from and against
all claims, damages, losses and expenses, including, but not limited to, attorney fees, court costs,
expert witness fees, and the cost of appellate proceedings, relating to, arising out of, or alleged to
have resulted from the negligent acts, errors, omissions or mistakes relating to the performance of
this Contract. Contractor’s duty to defend, indemnify and hold harmless District, its agents,
representatives, officers, directors, officials, and employees shall arise in connection with any
claim, damage, loss or expense that is attributable to bodily injury, sickness, disease, death, or
injury to, impairment, or destruction of property, including loss of use resulting there from, caused
by any negligent acts, errors, omissions or mistakes in the performance of this Contract including
any person for whose acts, errors, omissions or mistakes Contractor may be legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of District.
INSURANCE REQUIREMENTS:
Contractor, at Contactor’s own expense, shall purchase and maintain the herein stipulated

minimum insurance from a company or companies duly licensed by the State of Arizona and
possessing a current A.M. Best, Inc. rating of B++6. In lieu of State of Arizona licensing, the
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stipulated insurance may be purchased from a company or companies, which are authorized to do
business in the State of Arizona, provided that said insurance companies meet the approval of
District. The form of any insurance policies and forms must be acceptable to District.

All insurance required herein shall be maintained in full force and effect until all work or service
required to be performed under the terms of the Contract is satisfactorily completed and formally
accepted. Failure to do so may, at the sole discretion of District, constitute a material breach of this
Contract.

Contractor’s insurance shall be primary insurance as respects District, and any insurance or self-
insurance maintained by District shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any breach
of an insurance policy warranty shall not affect the District’s right to coverage afforded under the
insurance policies.

The insurance policies may provide coverage that contains deductibles or self-insured retentions.
Such deductible and/or self-insured retentions shall not be applicable with respect to the coverage
provided to District under such policies. Contactor shall be solely responsible for the deductible
and/or self-insured retention and District, at its option, may require Contractor to secure payment
of such deductibles or self-insured retentions by a surety bond or an irrevocable and unconditional
letter of credit.

District reserves the right to request and to receive, within 10 working days, certified copies of any
or all of the herein required insurance policies and/or endorsements. District shall not be obligated,
however, to review such policies and/or endorsements or to advise Contractor of any deficiencies
in such policies and endorsements, and such receipt shall not relieve Contractor from, or be
deemed a waiver of District’s right to insist on strict fulfillment of Contractor’s obligations under
this Contract.

The insurance policies required by this Contract, except Workers’ Compensation, shall name
District, its agents, representatives, officers, directors, officials and employees as Additional
Insureds.

The policies required hereunder, except Workers” Compensation, shall contain a waiver of transfer
of rights of recovery (subrogation) against District, its agents, representatives, officers, directors,
officials and employees for any claims arising out of Contractor’s work or service.

Contractor is required to procure and maintain the following coverages indicated by a checkmark:
4.3.1 Commercial General Liability.

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limit.
The policy shall include coverage for bodily injury, broad form property damage,
personal injury, products and completed operations and blanket contractual coverage, and
shall not contain any provision which would serve to limit third party action over claims.
There shall be no endorsement or modification of the CGL limiting the scope of coverage
for liability arising from explosion, collapse, or underground property damage.

4.3.2  Automobile Liability.

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $1,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services under this Contract.
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Workers’ Compensation.

Workers’ Compensation insurance to cover obligations imposed by federal and state
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$100,000 for each accident, $100,000 disease for each employee, and $500,000 disease
policy limit.

Contractor waives all rights against District and its agents, officers, directors and
employees for recovery of damages to the extent these damages are covered by the
Workers’ Compensation and Employer’s Liability or commercial umbrella liability
insurance obtained by Contractor pursuant to this Contract.

Certificates of Insurance.

4.3.4.1 Prior to commencing work or services under this Contract, Contractor shall have
insurance in effect as required by the Contract in the form provided by the
District, issued by Contractor’s insurer(s), as evidence that policies providing
the required coverage, conditions and limits required by this Contract are in full
force and effect. Such certificates shall be made available to the County upon
48 hours notice. BY SIGNING THE AGREEMENT PAGE THE
CONTRACTOR AGREES TO THIS REQUIREMENT AND
UNDERSTANDS THAT FAILURE TO MEET THIS REQUIREMENT
WILL RESULT IN CANCELLATION OF THIS CONTRACT.

In the event any insurance policy (ies) required by this Contract is (are) written
on a “claims made” basis, coverage shall extend for two (2) years past
completion and acceptance of Contractor’s work or services and as evidenced by
annual Certificates of Insurance.

If a policy does expire during the life of the Contract, a renewal certificate must
be sent to District fifteen (15) days prior to the expiration date.

4.3.4.2 Cancellation and Expiration Notice.

Insurance required herein shall not be permitted to expire, be canceled, or
materially changed without thirty (30) days prior written notice to the District.

WARRANTY OF SERVICES:

441

4472

The Contractor warrants that all services provided hereunder will conform to the
requirements of the Contract, including all descriptions, specifications and attachments
made a part of this Contract. District’s acceptance of services provided by the Contractor
shall not relieve the Contractor from its obligations under this warranty.

In addition to its other remedies, District may, at the Contractor's expense, require prompt
correction of any services failing to meet the Contractor's warranty herein. Services
corrected by the Contractor shall be subject to all the provisions of this Contract in the
manner and to the same extent as services originally furnished hereunder.

PROCUREMENT CARD ORDERING CAPABILITY:

District may determine to use a MasterCard Procurement Card, to place and make payment for
orders under the Contract.
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INTERNET ORDERING CAPABILITY:

It is the intent of the District at its option, to use the Internet to communicate and to place orders
under this Contract.

NOTICES:
All notices given pursuant to the terms of this Contract shall be addressed to:
For District:

Maricopa County

Department of Materials Management
Attn: Director of Purchasing

320 West Lincoln Street

Phoenix, Arizona

For Contractor:

W.T. Cox Subscriptions

Mike Perrine

201 Village Road

Shallotte, North Carolina 28470

Telephone: 800.571.9554
Facsimile: 877.755.6274
Email: mperrine@wtcox.com

REQUIREMENTS CONTRACT:

4.8.1  Contractor signifies its understanding and agreement by signing the Contract that this
Contract is a requirements contract. This Contract does not guarantee any purchases will
be made (minimum or maximum). Orders will only be placed when District identifies a
need and issues a purchase order or a written notice to proceed.

4.8.2 District reserves the right to cancel purchase orders or notice to proceed within a
reasonable period of time after issuance. Should a purchase order or notice to proceed be
canceled, the District agrees to reimburse the Contractor for actual and documented costs
incurred by the Contractor. The District will not reimburse the Contractor for any
avoidable costs incurred after receipt of cancellation, or for lost profits, or shipment of
product or performance of services prior to issuance of a purchase order or notice to
proceed.

4.8.3  Purchase orders will be issued and/or cancelled in writing.
TERMINATION FOR CONVENIENCE:

The District reserves the right to terminate the Contract, in whole or in part at any time, when in
the best interests of the District without penalty or recourse. Upon receipt of the written notice,
the Contractor shall immediately stop all work, as directed in the notice, notify all subcontractors
of the effective date of the termination and minimize all further costs to the District. In the event
of termination under this paragraph, all documents, data and reports prepared by the Contractor
under the Contract shall become the property of and be delivered to the District upon demand.
The Contractor shall be entitled to receive just and equitable compensation for work in progress,
work completed and materials accepted before the effective date of the termination.

TERMINATION FOR DEFAULT:

4.10.1 In addition to the rights reserved in the Contract, the District may terminate the Contract
in whole or in part due to the failure of the Contractor to comply with any term or
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condition of the Contract, to acquire and maintain all required insurance policies, bonds,
licenses and permits, or to make satisfactory progress in performing the Contract. The
Procurement Officer shall provide written notice of the termination and the reasons for it
to the Contractor.

4.10.2 Upon termination under this paragraph, all goods, materials, documents, data and reports
prepared by the Contractor under the Contract shall become the property of and be
delivered to the District on demand.

4.10.3 The District may, upon termination of this Contract, procure, on terms and in the manner
that it deems appropriate, materials or services to replace those under this Contract. The
Contractor shall be liable to the District for any excess costs incurred by the District in
procuring materials or services in substitution for those due from the Contractor.

4.10.4 The Contractor shall continue to perform, in accordance with the requirements of the
Contract, up to the date of termination, as directed in the termination notice.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. 838-511 the District may cancel this Contract without
penalty or further obligation within three years after execution of the Contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the District is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
A.R.S 8§38-511 the District may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the District from any other party to the contract arising as the result of the Contract.

OFFSET FOR DAMAGES;

In addition to all other remedies at law or equity, the District may offset from any money due to
the Contractor any amounts Contractor owes to the District for damages resulting from breach or
deficiencies in performance under this Contract.

ADDITIONS/DELETIONS OF SERVICE:

The District reserves the right to add and/or delete products and/or services provided under this
Contract. If a requirement is deleted, payment to the Contractor will be reduced proportionately to
the amount of service reduced in accordance with the proposal price. If additional services and/or
products are required from this Contract, prices for such additions will be negotiated between the
Contractor and the District.

RELATIONSHIPS:

In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be construed as to
create the relationship of employer and employee, partnership, principal and agent, or joint venture
between the District and the Contractor.

SUBCONTRACTING:

The Contractor may not assign this Contract or subcontract to another party for performance of the
terms and conditions hereof without the written consent of the District, which shall not be
unreasonably withheld.  All correspondence authorizing subcontracting must reference the
Proposal Serial Number and identify the job project.
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AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties.
Maricopa County Materials Management shall be responsible for approving all amendments for
District.

RETENTION OF RECORDS:

The Contractor agrees to retain all financial books, records, and other documents relevant to this
Contract for five (5) years after final payment or until after the resolution of any audit questions
which could be more than five (5) years, whichever is longer. Maricopa County, Federal or State
auditors and any other persons duly authorized by the Department shall have full access to, and the
right to examine, copy and make use of, any and all said materials.

If the Contractor’s books, records and other documents relevant to this Contract are not sufficient
to support and document that requested services were provided, the Contractor shall reimburse
District for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time, District determines that a cost for which payment has been made is a disallowed
cost, such as overpayment, District shall notify the Contractor in writing of the disallowance.
District shall also state the means of correction, which may be but shall not be limited to
adjustment of any future claim submitted by the Contractor by the amount of the disallowance, or
to require repayment of the disallowed amount by the Contractor.

ALTERNATIVE DISPUTE RESOLUTION:

4.19.1 After the exhaustion of the administrative remedies provided in the Maricopa County
Procurement Code, any contract dispute in this matter is subject to compulsory
arbitration.  Provided the parties participate in the arbitration in good faith, such
arbitration is not binding and the parties are entitled to pursue the matter in state or
federal court sitting in Maricopa County for a de novo determination on the law and facts.
If the parties cannot agree on an arbitrator, each party will designate an arbitrator and
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve
as a panel to consider the arbitration. The parties will be equally responsible for the
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days
of the completion of the hearing the arbitrator(s) shall:

4.19.1.1 Render a decision;

4.19.1.2 Notify the parties that the exhibits are available for retrieval; and

4.19.1.3 Notify the parties of the decision in writing (a letter to the parties or their
counsel shall suffice).

4.19.2 Within ten (10) days of the notice of decision, either party may submit to the arbitrator(s)
a proposed form of award or other final disposition, including any form of award for
attorneys’ fees and costs. Within five (5) days of receipt of the foregoing, the opposing
party may file objections. Within ten (10) days of receipt of any objections, the
arbitrator(s) shall pass upon the objections and prepare a signed award or other final
disposition and mail copies to all parties or their counsel.

4.19.3 Any party which has appeared and participated in good faith in the arbitration
proceedings may appeal from the award or other final disposition by filing an action in
the state or federal court sitting in Maricopa County within twenty (20) days after date of
the award or other final disposition. Unless such action is dismissed for failure to
prosecute, such action will make the award or other final disposition of the arbitrator(s) a

nullity.
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SEVERABILITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The District shall own have the use of all data and reports resulting from this Contract without
additional cost or other restriction except as provided by law. Each party shall supply to the other
party, upon request, any available information that is relevant to this Contract and to the
performance hereunder.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

TRANSITION ACTIVITIES:

4.23.1. Upon the expiration of this Contract, District anticipates a continued need for the
Contracted services specified herein. In the event that a contract is awarded to a new
contractor, there shall be a transition of service period. During this period, the outgoing
Contractor shall work closely with the new Contractor's personnel and/or District staff to
ensure a smooth and complete transfer of duties and responsibilities.

4.23.2  All transition activities will be coordinated by District’s authorized representative(s). A
transition plan will be developed in conjunction with the outgoing Contractor to assist the
new Contractor and/or District staff to implement the transfer of duties.

OVERNING LAW:

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States
District Court for the District of Arizona, sitting in Phoenix, Arizona

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and Contractor’s Basic Subscription
Service, the terms of this Contract shall prevail.

VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES
841-4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS:

4.26.1 By entering into the Contract, the Contractor warrants compliance with the
Immigration and Nationality Act (INA using e-verify) and all other federal
immigration laws and regulations related to the immigration status of its employees
and AR.S. 823-214(A). The contractor shall obtain statements from its
subcontractors certifying compliance and shall furnish the statements to the
Procurement Officer upon request. These warranties shall remain in effect through
the term of the Contract. The Contractor and its subcontractors shall also maintain
Employment Eligibility Verification forms (1-9) as required by the Immigration
Reform and Control Act of 1986, as amended from time to time, for all employees
performing work under the Contract and verify employee compliance using the E-
verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three years, whichever is longer. 1-9 forms are
available for download at USCIS.GOV.
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The County retains the legal right to inspect contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph
4.26.1 of this Section. Contractor and subcontractor shall be given reasonable notice
of the County’s intent to inspect and shall make the documents available at the time
and date specified. Should the County suspect or find that the Contractor or any of its
subcontractors are not in compliance, the County will consider this a material breach
of the contract and may pursue any and all remedies allowed by law, including, but
not limited to: suspension of work, termination of the Contract for default, and
suspension and/or debarment of the Contractor. All costs necessary to verify
compliance are the responsibility of the Contractor.

VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES
8835-391.06 AND 35-393.06 BUSINESS RELATIONS WITH SUDAN AND IRAN:

4271

4272

By entering into the Contract, the Contractor certifies it does not have scrutinized
business operations in Sudan or Iran. The contractor shall obtain statements from its
subcontractors certifying compliance and shall furnish the statements to the
Procurement Officer upon request. These warranties shall remain in effect through
the term of the Contract.

The County may request verification of compliance for any contractor or
subcontractor performing work under the Contract. Should the County suspect or
find that the Contractor or any of its subcontractors are not in compliance, the
County may pursue any and all remedies allowed by law, including, but not limited to:
suspension of work, termination of the Contract for default, and suspension and/or
debarment of the Contractor. All costs necessary to verify compliance are the
responsibility of the Contractor.

CONTRACTOR LICENSE REQUIREMENT:

4.28.1

4.28.2

The Respondent shall procure all permits, insurance, licenses and pay the charges
and fees necessary and incidental to the lawful conduct of his/her business, and as
necessary complete any required certification requirements, required by any and all
governmental or non-governmental entities as mandated to maintain compliance
with and in good standing for all permits and/or licenses. The Respondent shall
keep fully informed of existing and future trade or industry requirements, Federal,
State and Local laws, ordinances, and regulations which in any manner affect the
fulfillment of a Contract and shall comply with the same. Contractor shall
immediately notify both Materials Management and the using agency of any and all
changes concerning permits, insurance or licenses.

Respondents furnishing finished products, materials or articles of merchandise that
will require installation or attachment as part of the Contract, shall possess any
licenses required. A Respondent is not relieved of its obligation to posses the
required licenses by subcontracting of the labor portion of the Contract.
Respondents are advised to contact the Arizona Registrar of Contractors, Chief of
Licensing, at (602) 542-1502 to ascertain licensing requirements for a particular
contract. Respondents shall identify which license(s), if any, the Registrar of
Contractors requires for performance of the

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract.

4.29.1
4.29.2
4.29.3
4.29.4

Exhibit A, Pricing.

Exhibit B, Scope of Work.

Exhibit C, W.T. Cox Subscriptions.

Exhibit D, Materials Management Contractor Travel and Per Diem Policy.
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EXHIBIT A
PRICING

SERIAL: 08018-RFP
COMMODITY CODE: NIGP 9155104
CONTRACTOR'S NAME: W.T. Cox Subscriptions
CONTRACTOR'S VENDOR NUMBER: N/A
CONTRACTOR'S STREET ADDRESS: 201 Village Road, Shallotte, NC 28470
CONTRACTOR'S PHONE NUMBER: 910-754-3145 / Toll-free 800-571-9554
CONTRACTOR'S FAX NUMBER: 877-755-6274
CONTRACTOR'S WEB SITE: http://www.wtcox.com
CONTRACTOR'S CONTACT (REP): Mike Perrine
CONTRACTOR'S REP'S E-MAIL ADDRESS: mperrine@wtcox.com

THERE IS NO M/WBE PARTICIPATION IN THIS CONTRACT.

CONTRACTOR IS WILLING TO ACCEPT FUTURE SOLICITATIONS VIA EMAIL.
CONTRACTOR WILL ACCEPT PROCUREMENT CARD.

CONTRACTOR DOES NOT OFFER REBATE FOR DISTRICT USE OF PROCUREMENT CARD.
CONTRACTOR HAS INTERNET ORDERING CAPABILITY.

CONTRACTOR OFFERS NET 30 DAYS FOR PROMPT PAYMENT.

1.0 PRICING:
Discount Off Publisher's List Price is 10% *
* Excluding Booklist, Library Journal, all Mailbox titles, Reading Teacher, School Library Journal,

Scholastic titles, Teachers Helpers, Weekly Readers, newspapers, memberships and some
professional journals.



1.0

2.0

SERIAL 08018-RFP

EXHIBIT B
SCOPE OF WORK

CONTRACTOR RESPONSIBILITIES:

Contractor shall provide, CoxNet, its web-based subscription management service that will provide the
following:

11

1.2

13

1.4
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1.6

1.7

1.8

Allow District to review their most current account information as well as allow District to see up-
to-the-minute information on titles, claims, title changes, orders, invoices, account statements,
renewals, plus a variety of reports. District may search by title, language, subject, publisher or
ISSN number. The interactive system will give District the ability to administer and manage its
account via the Internet. This will allow District to order (with administrative approval
capabilities), claim, and retrieve various details of titles. Database access is available 24 hours a
day, 7 days a week.

Claiming and final problem resolution for all acquisitions and deliveries. Libraries will be
assigned a personal customer service representative who is familiar with the complexity and
requirements of the library. This customer service representative will be available for all issues
pertaining to the management of serial collections as will senior management personnel.

The service will include a complete series of management reports, automated subscription
services, tracking software and online ordering, searching and claiming capabilities via the
Worldwide Web.

Contractor will provide three (3) free computer support services as part of basic service.

1.4.1  Online Data Availability — interactive online system CoxNet as detailed above.

1.4.2  Tracking software, a multi-platform CD ROM product that will allow each library the
opportunity to check in their collection as they arrive, claim, manage holdings, produce

spine labels and print a variety of reports.

Contractor shall provide training for District personnel so those personnel are proficient in
operating within the Respondent’s program.

Contractor shall provide toll-free, direct customer support 8:00 am thru 5:00 pm, Monday thru
Friday, Eastern Standard time. Customer service shall also be accessible 24-hurs per day, 7-days
per week.

Contractor shall ensure new and renewal orders are placed within five (5) working days of
District’s notification and payment to Contractor.

Contractor will accept rush orders by telephone call, email, facsimile or CoxNet. Rush orders will
be placed within 24 hours with accompanying payment from District.

ACCEPTANCE:

Upon successful completion of the initial testing period, the system shall be deemed accepted and the
warranty period begins. System will be considered to be operating in a satisfactory and acceptable manner
as long as District personnel are able to satisfactorily manage their subscriptions.
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TAX:

No tax shall be levied against labor. It is the responsibility of the Contractor to determine any and all taxes
and include the same in proposal price.

DELIVERY:

It shall be the Contractor’s responsibility to meet the proposed delivery requirements. District reserves the
right to obtain services on the open market in the event the Contractor fails to make delivery and any price
differential will be charged against the Contractor.

CONTRACTOR TRAVEL:

When requested and approved, in writing, from the District if services are being provided that requires
overnight accommaodations or travel, the Contractor shall be bound and reimbursed by the policies and rates
specified in Exhibit C, Contractor Travel and Per Diem Policy. The Contractor shall itemize all per diem
and lodging charges and provide receipts for expenses in excess of $25.00 with the next invoice for
services. Non-reimbursable travel costs will not be reimbursed to the Contractor.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

Maricopa County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts. Under
the $AVE Cooperative Purchasing Agreement, and with the concurrence of the Contractor, a member of
$AVE may access this Contract. Pricing will be based on individual library type/environment and other
conditions.
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EXHIBITC

EWT COX

Subscriptions

TECHNICAL CAPABILITIES STATEMENT

W T, Cox Subscriptions is a full service subscription agency. We qualify as a small veteran
owned business and qualify under the MAICS standards for small business awards. We offer flexible
general invoice and payment arrangements. We accept procurement cards as well. W. T. Cox
Eubscriptions is fully registered with CUF, Dun and Hradétresl and fas CUMent DRCA recoms an fll

W.T. Cox Subscriptions has been aclively engaged in business providing panadical materials far
over thirty years under the same ownership. W.T. Cox Subscriptions will service periodical, serials,
publishers’ series, and continuing titles (referred to as continuations). Basic service will include the
acquisition and delivery of all new orders, renewals, late renewals, back issues, transfer renewals, added
copy subscriptions, special orders, mamberships and associated publications. W.T. Ceox Subseriptions
provides, as part of basic service, claiming and final problem rasclution for all acguisitions and deliveries
W T. Cox Subscriptions offers fibraries the full range of subscription services. Our sarices nclude a
complete series of managament reports, automated subscription services, our exclusive tracking software
and online ordering, searching and claiming capabilities via the Worldwide Web, Electronic journal access
& provided through our e-Journal Manager, CoxLink. W T. Cox Subscriptions provides all services related
{0 setial collectan supply and management,

W.T. Cox Subscriptions will provide all personnel, facilities. equipment, supplies, software and
eppropriate interface for the plecement of and ongoing management of new and renewal subscriptions to
single or multiple addresses far domestic and foreign serials published in print and electronic format,

W.T. Cox Subscriptions pre-pays all ordars fo guaraniee delivery. We will act as a &ison o
publishers on behalf of your library. W.T. Cox Subscriptions will ensure timely and complete delivery of all
ordered subscriptions. We place orders quickly, efficiently and accurately. Attention fo detail is of utmost
importance. Our ful-time production staff is trained to check, double-chack and re-check to make certain
that ordars ieave our faciity accurately. Each library has a unigue identifying address in our system that
cannot be manipulsted unlass reguested by the ordering agency. This syslemn function ensures that al
orders are sant to the publisher in the exact same farmat each time hedping to reduce iregularities in
sarvice, Onders are transmitted alectronically where permissible by publisher. Correct order placement
halps to create a smocth renewal process each year.

W.T. Cox Subscriptions acts as your one point of contact for &l issues ralating to senal

collections.

BASIC SUBSCRIPTION SERVICE

W.T. Cox Subscriptions will place orders at any time during the year dependent on publisher
restrictions, W.T. Cox Subscriptions affers fiexible ordering amangements. Our system is open
architecturally @nd can accommodate requests for varying levels of senice,

W.T. Cox Subscriptions representatives act as your exclusive liaison with publishers. As part of
basic sepvice, W T, Cox Subscriplions staff and senior management personnel are available for claims,
subscription administration and prablem resalution for as long as necassary to satisfy contract
raguirements and financial closure but no less than 20 days after expiration date of subscription. W.T.
Cow Subscriptions operates from &:00 a.m, until 5:00 p.m. Monday through Fridey, Eastern Standand
Time. Customer service represantatives may be contacted via email or through Internet claiming
capabilitios 24 hours a day, 7 days 8 week. We offer toll-free numbers 2s a cost saving benefit to libraries
and will accept collect calls if nacessary from libraries that may not have accass 1o toll free calling.
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Order Placermant. W T, Cox Subscrotions places all mew and renewal arders within five working
days of ordening agency notification as pan of routing practice unless other amangements have Geen
negotiated in writing, Ordenng systems are automated and onders are piaced directly to publishers
glactronically wherever possible for expedient processing. All orders are accompanied by pre-payment to
guarantes delivery. That is our standard operating practice. Mo orders are ewer placed withoul agency
approval, Because we pre-psy o guaranies delivery, we are unable to offer early payment discount
terms.

During subsaquant rengwal years, subacniption list will be separated by “ship to° address and wil
inclsge the ioliowing information: alphabetical listing of ttles orderad or schaduled to be ordened,
complete “bill 80" and “ship to” eddress, unique internal dentifying number and accompanying 1D numbsr,
subscription tiths, ISSN number. quantity ordered, subscription tesm, status annotation such B8 new or
reneval, most currently known publisher kst price, eny service charge or discount gesignated, frequency
of publication and any sccompanying bibliographical infesrmaton. Subscription title list shall contain all
currently ordered tilles and any titles scheduled to be ordered ai a kater time based on agency instruction.

Praliminary renawal i5is will be generated and forwarded to ordiring agencies 1or review. Our
fenewal process is quite samphe. Customers @mply annatate renewal fist with changes, such as additions,
dalations and quantity changes and return to W.T, Cox Subscriptions. Upon receipt, if requined or
requested, renewal list is reformatted incorporating all changes and refurned o ordening agency for finel
approval
W.T, Cax Subscriptions will return reformatied 821 to ordering agency for final review and
approval. W.T. Gox Subseriptions will accept retum of final list as confirmation of accuracy. Reformatted
gubscrption lists wil be edited and returnad 85 many Bmes as necessany based on agency request.
Ordesing agency may waive review of final list at apancy’s discration.

W T Cox Subscriptions can exchange renevwal data throwgh aporoved library automaticn
systemns. e-mail ar use of the W.T. Cox wab site onfine senvice CoxNet. Renewal nformation can be
provided in both paper format, electronlc format and spreadsheet format consistent with the requirements
of ardening agency office software, Information can slso b provided on disketie, Formats incluge bt are
not limited ta ASCH delimited, ISAM, EDI ¥12 stanards and standard commercial software formats, WT.
Cox Subscriptions will onsult with each ordering agency and present renswsl Information in the format
conaistent with agency need o requast.

Title List Deta. Agency renewal lists are separated by “ahp to” addrass and will contain, aia
mingmum, e falowing information:

Alphabetics! listing of & fithe holdings. curent and Tulure order dates
Complete “bill f° and "ship i0” address

Unigue account number (beth intemal to vendor and agency assigned)
Subscription Tithe

IS5M (¥ avalletie from publishar)

Cluantity

Term of subscnption (i, onRé y&ar, hvo-year 8ic. |

Subacnpbon status (e, new, renewal, bill aler)

Cyrrant publisher list prics

Discount of Service Charge designated per line ilem

Frequency of pubication

Supplemental biblicgraphic inferrmation

Linigue infarmation pertaming to renewal such as inemal fund accounting, subject idendification,
igfendifacation numoers atc.

L L R,

Rush Qrders W T, Cox Subscriptions sccapts rush orgers by agency prefened method of
fransmissicn that can ingluge any combination of tha folowing: tekephone call, email, fax or CoxNed, cur
exclusive online order system. Rush orders will be placed within 24 hours with accompanying payment to
guarantes delivery.

et In Eweest of Authorized Funding Leval. In the eeent that he cosie of renewal blles excead
the guthorized funding kewsl, W T, Cox Subscriptions will nobify ordering agency upon dscovery bul in no
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case, later than three days of discovery, Once the ordering agency has made a decision about action to
be taken (if applicable), W.T. Cox Subscriptions will resurne order process and place remandar of orgers
within five working days. Mo arder will be placed without further instruction and approval of ordeding

.

Basic Renewsl Service in Option Years. Renawal forms ane issued approximately six months
bafore subscriphion expraton but in no case less than 120 days from expiration 1o allow ampde fime for
subscription continuation, Ordering agency will annotate renewals with necassary or desired changes ang
returm 1o W.T. Cox Subscriptions in a timaly fashion to ensure uninterrupted service. Upon recsaipt of
adited and signed rengwal, 'W.T. Cox Subscriptions will place arder within five working deys of delvery
arder recaipl, Renewal forms can alsc be transmitied elecironically.

Subacription Ordering Support Services, Ag part of besic subscription service, W.T. Cox
Subscriptians offers the following:

Electronic Ordering System — W.T. Cox Subscrptions provides, gs part of your basic Secvice, our
wxclusive interactve onling systen Coxiel. Coxhlst is & “resl time" systemn that allows customers 1o
rarview Bheir most curment scoount information. Database sccess i avallable 24 hours 8 day, 7 days a

waak,

O inderaclive system gives all customears the abiity to administer and manage helr account via
the Intemat This innovative progearm allows sustemens to order (with administrative approval capabilities),
clairn and retrieve various details of titkes.

This “real ire” eysiem allows the user to see up-fo-the-minule information on titkes, claims, lith
changes, orders plus a variety of reports. Customers may search by tile, publisher or ISSN numibar.

Chur title detabsse of cwer 100,000 fifles s available to customers and incledes supplamental
bibliographic informaton including titke, publisher, ISSN, frequency and basic subscription pricing

Thaugh all of cur sysiems and procedures are very simple to use, W.T. Cox Subscriplion
perzonnel are available to provide in-hause training on our database and software tracking systems at no
chaarge 10 Groerng agencies.

Manihly Status Report 'W.T. Cox Subscrplions prowvides monthly claims status reports & part ol
baBic SErvice.

Ungvailable Titles, W.T, Gox Subscriplicns can notify ordering agencies about subscription titles
that are unavailable for varying reasons in two methods, Biiographic information about each title =
contained ¢n Bath renewals and invoices. Secondarily, W.T. Cox Subscriptions, Inc. will izsue a Bulletin
of Tithe Changes custemized for each ordenng agency upon reguest or on a requlary scheduled basis.

Continuations or "Bl Lafer” llema. Indisd price guotstions will include estmates of costs for "Bill
Later' subscription tites. Estimates of these cominued subscriptions will be provided on subsequent
renwal lisks bo enawe thet budgetary funding is available. Upan réquest or based on a regulary
scheduled repoet, @ Eling of ttkes showing “Bill Latar” ibams will be provided and can nclude bath billed
and unbillad iterns. This isting can also be proviged separataly.

Membership Entilements. Memberships thal incluge publications as par of membsership
entitement are isted on indial tile lists, renswats and invoices and will include miormation regarding
gesociated publicalions swch ag frequency and quantity. Special membership benedits information s
included as well. This information i displayed as part of bicliographic information.

Payment to Publishers. W.T. Cox Subscriplions does nol engage in “apecial” arangements with
any publisher, All erders are prepeid 1o guarantee defivery as part of our standard operating practice.

Agvance Paymeni, W.T. Cox Subscriptions prepays all orders in advance to guaranies defivery,
Invaices are issued only after order has been placed. W.T. Cox Subscriptions can supply proof of
payment to ordering agencies upan request

Adjustmients. In cases whare paymen] adjusirments are necessary, such as currency flucluations
or addilions costs of subscriptions, W.T. Cox Subscriptions will make addfional payments 10 guiaranies
ozlivery.
Government &pdit of Vendor Records. 'W.T. Cox Subscriptions maintains records of all customer
frarsactions for a minimum of thres years. Records are avaslable for review upon request.

W.T. Cow Subscriptions will place orders at any time during the fiacel year or term of the contract.
Cirdars will b placed in eccordance with contract requirements, negotided fees and recopnded standard
processes. Drder confirrmalion will be issued in same fashion as renewal lists and will contain
supplemental information as required or reguestsd. Supplemantal mformation may include but is not
lim#ed to 4G nurmbar, delivery arder member, MIFF or purchese arder number.
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Mot Incliuded in the Basic Subscnpbon Price. W.T, Cox Subscriptions will provide al materiats
publshed within a given subscrption year or temmn of subscription. All indices, supglementary numbers
and added volumes thet are included as part of & basic subscription will be supplied to ordering agency
sutomatically, Adddional itema that are not included in the basic subscrption price will be made avalable
1o the library/ordering agency by special order and provided at publisher's list price plus previously
nagotiated firm fived sarvica charge. No additional handling charges shall be incurred with the excegton
of any shipping or handling charges levied by publsher,

Mo Charge Maleriais Annual or miscallaneous indexes, Bl pages, teble of contents ar other
rmaterials normaly supplied by publisher as part of basic subscription package without charge will be
supplied automatically to library through W T. Cox Subscriptions at no additional charge. No addihonad
handling fees or supplemental charges will be incumed by ordering Bgency.

Sample Copies. W T, Cox Subscriptions will access and provide sample copies when requested
by ordering agency dependent on publesher resirictions. While publishers generally cooperate with
requests for sample (ssues. not all publishers will provide samplas. This is particulady rue of journal
publishars. When and where possible, W.T. Cox Subscriptions will provide eample isswas dractly from

ouf Replacement Issue Library in these cases.
Back lssuss. W T. Cox Subscriptions wil acguire back issues of any given title for a pericd of up

to One year prior 1o inital order or renewal order dependent on publsher allowances. Consuner fitles may
not be evailable # supply is exhaustad through publisher. In cases such as these, W.T. Caox Subscriptions
will attempt bo provide requested back issues directly from our Replacement |ssue Library. Every avenue
of acquisition wil be exhausted when publsher Cannat supply back ssus.

Infarmation Bulleting. W.T. Cox Subscriptions will pravide & Bulletin of Title Changes on a
guarterly basis. Thasa parts are provided as a part of basic service al no additional charge. Bulletins will
contain latest bblicgraphic information avaikable,

Catalog, W.T. Cox Subscriptions provides a printed catalog of our most commanly erdened titles
each January. Additionally. an online catalog of our entire database of over 100,000 ttles is available via
Inlernet. The online catalog contains the folowing information: Titke, ISSN, basic cost, freguancy of
publication, identifying ordarfitie number, cross referance in cases where tithes have changed name and
supplemental bisliographic information. Printed catalogs of any quantity are avadable at no charge on
reguest. Database access is available 24 hours 3 gay, 7 days a week

Publishers' Prices. W.T, Cox Subscriptions will provide documentation verifymg publisher list
price upen request Ordering agency will be alened automatically whan price increases exceed 25%
Ocourrences of significant price increases are rare without significant changes to fitke presentation, such
as merging of two Bles or incregse in size or frequency.

Administrative Services, W.T. Cox Subscriptions provides a8 services necessary for management
of serial colections. These services include, but ane not limited to the: following

1, Parsonal Represantative. As part of basic subscription senvice, your library is assignes a personal
customer service representative. Your personal customer senvice representative is extramely
knowledpeable and wel-trained in all aspects of ssrvicing subscription accounts of this size and
complexity, Your customer service representative i available to you for problem resolution at ai
levals and will act as & llalson between your library and publishens. In addition to your in-howse
customer sarvice represendalive, W.T. Cox Subscriptions’ Sales Manages will b= svailable bz
make on-sita visits o discuss services end future planning, 1o assist it & SMooth ransibd 10 ow
service and to conduct traning as necessary. Representatives are available to you via toll-fres

phane lines, lax and email.
2 Claims for Missing, Defective and Mutilated kssues. W.T. Cox Subscriptions representatives act

83 your one-point-of-contact kaison with publishars on behalf of your Bzrary. Your personal
customer service reprasantative will abtain replecement issues for subsenptions thatl are
dedective, loat in fransit, messing, mutilaled or ohenmes unaccaptaibe

3. Electrenic Clarrs, W.T. Sox Subscripfions affers Coxiel, our exclusive onling claiming service,
W.T. Cox Bubscriplions encourages the use of CoxMel for claiming purposas &5 mesant
niotificetion is provided 1o cusiomer sarvice reprasantative throwgh this serdce. You may indicate
prefermed methed of diaiming and may use any combination of avaiiable methods. Claims may be
submdted in & variety of methods and nclude ial-free phone, fax and email
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4, Timeframe, W.T. Cox Subscriptions places claims o publishes withn live working days. Clairms
are accepbed elecironically, by prnt, phone, fax and email. Rush claims will be processed in
fewer than five days. Review of rush claim processing is available via Coxiel.

&, Claim Information. W.T. Caox Subscriptions provides, at 8 minimumn, the follwng infermation to
publishers &5 pan of claim procass: Ship to sddress, clamed Gile, specific issues, date of fite
order, tarm of subscripbon, amoun] paid, preol of peyment (check information) and pedinernt
information of claim, such as missng issee, change of address, name change sbo.

g Clarn List, As part of basic ssnsice, W.T. Cox Subscripglions provides a surmmary of claims o
e@ch library on a regular scheduls

7. Cencsllations and Refunds. W.T, Cox Subscrisbions will natify publisher of cancalletion within flue
working days. Monies refunded from publisher will be crediled bo lIbrary scoounl mmediately
wpen recedipl. Refunds can be isswed a5 cradit 1o accownt or paid direcily by check 10 Fomary. If mo
refund is forthcoming, customer service represantative will notify lbrary. No adational charpes
will be lenvied.

B For Lost Perodicals, Replacements, and Discontnuance of Publication, Al monies refunded by
publishers will be refunded in full to Ebranes in cases whare no reglacemant options are offered.

g Dua to Cancallation. W.T. Cox Subscriptions will provide written evidence of attempts to secure
refunds from pubdahers on behalf of loraries when tiles have been cancalled upon request,

0. Duplicate lssues Customer senvice representatives act a5 a lason between your litkary and
publishars. W.T. Cox Subscriptions will work directly with publisher to rescive duplicate copy
izsues iflas thay ocour

11 Agdressas.

B Bill to and Ship 1o Adaresses W.T, Cox Subscnptions systems are open architeciurally
and support multipbs shipping addresses and departmental indicalions under ane billing
address,. Multiple shipging sddresses under each biling address may be either domestic,
fareign or bath, Each sddrass & alloceted five lines and n sxcass of 30 characters per

line.

b. Change of Address. W.T, Cox Subscriptions will be responsibe for notifing publishers
when changes of eddress ocour.
LIERARY MANAGEMENT REPORTS

Custoenized management reports are available as part of basa service al no additonal chamge o
your library. Repors are available in a vanety of formats and wil include but are net limited to:

Financial Summary Raport. W.T. Cox Subscriptions will supply, upon reguast, 8 report dedailing
all credit or desit involces designated by ship-io address and govermmaent fscal year, This repor shall
contain, af a rrinirurn, e involee number, dolier emount of invoice, dollar amownt of credit or dabi
irvaices snd serdice chanpe lewvied

Claims List W.T. Cox Subscriptions suppias each librasy with 2 report summarizing claims
actrvities eash moanth unless otherwisa instructed. Report includes claims filed, outstanding claim and
resolition as indcaled by publisher Librery mey re-send claim report b indiste subsequent claim for
unresalvad isswas.

Subscrgtion States Infomation. W, T, Cox Subscriplions will provide monthly, oF upon rsques!, &
repor detaslling any tile imeguisnties or changes o tille for your library, Esfimaled price incregses or
actual price increases will b= provided as part of this status repodt.

Ship-fo-Lst W.T, Cox Subscriplions will prowige, upon regusst, 8 compleie listmng of ship to
addres3es.

RFQ List Upon reguest, at any fime, W.T. Cox Subscripbons will prowvide your library with listings
of current subscrptions for the purposes of initating a raguest for quoiadion. Reparts shall be made
available in both prnt and electronic format. Electronic formats shall be provided, at @ minimum, as an
ASCI comma delimited file

Courtesy Imvmice Data, W.T, Cox Subseriplions will provide addiional courtasy invoc=es as
requieatad  Flestminie inwmics data will be provided as weell as point copies. Muliple copes of invnices ane
avaiahle without restricbon and are provided as part of basic sanace,
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Specifications. Reparts will be provided as spacified by lbrary. Feports will contain all of
thi following inferrmetion or any combination therest

Title

Ship to addrasses

Inwoaice item numbsrs

Agency 1D and supplement identifiers such as LAG number, Defvery order numbser, MIPR
or Purchase Order Mumber

Subscription tenm/pariod

Cuantity

Freguancy

Price with or without adjustments and estimates of increase

Valume

1] 55N

1 Local mformation fiekis to stare information such as internal ascounting codes, subject
identification, agency assigned numbers. Local mioamation Tesds Can DE B350TEed Wil
indivicugl ship to addressas and ndividual fitles. A minmum of 100 characiers is
available in individual fiskds. Information will be prowided as indicated by requesting

EQENCY.

Reports will be made available on CO ROM. spreadshest or software programs commanly
availabie 55 part of standard office operations. W.T. Cox Subscriptions will provide access bo data and
programs recessary for report production

Sorting Requested information can be sored, sublotaed and re-totaled by all o any combination
of figdds indicated by requesting apency. Our system is open architeciurally and can accommodate
requests of multiole information fields delivered in presantation of agency chooe. Managemeant reports
arg delivered ag part of Dasic sendcs.
edium. W T, Cox Subscriptions will supply reports in electranic format, in ASCI comma delimied
format, at a minimum, Prinked reports are also available for delivery, Regueasting agancy may reguest
reparts in ether ar both formats, Addiional Reports. W.T. Cox Subscriplions offers 2 wide range of
customized management reports. The content of these reports is diverse and & generally bagsed on
customes need, Report nesds are as variable as the libranes that request them. Requested repors ane
affered electronically. incuding, but not limited to ASCIl comma delimited deta, spreadshest, data
provided to integrate with customer-gefined software programs and on disk. Vanous analyses of
individual aseounts are avaeilable. Some examples are histonical price analyses and client tle recaps. We
have staff available to assist customers in the development of mansgamant repors

Reports will be provided in a format consistent with current standard Microsoft Office: software,
i.®., Excel spreadsheat format. W.T, Cox Subscriptions acknowledges that Library will provige local
systamn specifications to enswe a smoath conversion of service. Senior manageren? and service
personnal will be available during the transitional phase of integration of sutomated library Systems,

B fed b s

ST ®;m

SPECIALIFED ELECTROMIC ACCESE SERVICES

Caxlink i a suite of services designed fo strengthen Eoranies’ abiity to create and mainkain
access to electronic journals and full lext aggregated databases, CoxLink, our e-Journal Manager
provides & Web-based, searchable A-Z kst from which ussrs can access the library's e-journal ttles,

including:

Cantral access to the complete collestion of full text e-journals, with weekly and real-time updalas
Embargo bmitabons indicated with the anline coverape dabes,

Links from fitles on the CoxLink page to title records in the library's OPAC ("Catalog Links")
Lisage Statistios Repart Generator for creation of comprehensive, undlonm usage reports and

COUNTER compliant statistics reports.
+ Baoloon koyword saarching of tiths, publisher, vendar, and ather dsts saments



SERIAL 08018-RFP

«  BrowsefSearch titles by subject uaing LC or Dewsy subject heading. or & locally developed subyact
taonamy

atabase populstion

At mitial installation, and angaing through the service pericd, the Bbrary provides a list of detabases o
which it has access, and & separate list of individual titles. W.T. Cox staff then populates the librany's

database with the dats elements for each joumnal.
PAST PERFORMANCE EVALUATION

WLT, Cox Subscriplions recently gained very ievorable ratings from Cpen Ratings, Inc. under the
diraction of Dun and Bradstree. A copy of thed findings is enclosed Tor your review, W.T, Cox
Subscriptions sconad abowe B0 parcant for excallence of customer servics and obtained very favorable
percentages averall We encourane you bo contact cur references to verify our commitmant to esnece.

Rafarences will be provided wpan requesst,
MANAGEMENT PERSONNEL

General Pessonnel. W.T. Cox Subscriplions & staffed by a teem of experienced and
knowledpesbia samior parsonmal. . Production and defiveny of sarials subscriplions and services offared
under this solicitation response will be estisfied with & full time permanent staff of team oriented suppon
emplovess in additan o key contact and adminsirative personnel. Addiional clencal personnel are
contracied during peak service imes. Owr team of senior personnel, production leam members and
customer eenice regpresantatives are known for going the axira mile,

Customer Senvice Contact. Pam Youngberg will be your point of contact for all issues pertaining
o sales, starl-up, Sepporl, daiming and problem resoldion Mrs, Youngoerg has proven nerself o be &
valusble resourca to our company by providing a high leve! of professional service. She 13 extremely
knowledpesbie in el espacts of servicing subscription accounts of this sze and complexity. Libranans wil
fird her exceptionaly helpful, onganized and detail onenbed.

CFD. Mis. Cynithia Henilard, who is in charge of reporting requiremeants has more than 20 pears
expariance in our indusiry and will be fe key contact for all mathers concernmg the types of automation
sendicas offered and customized reporting reguiraments.

FFO Contact Mary Nichobs joined owr beam in April of 2007, Her background Includes specific
exparience in many different areas of accounting over the Bst 16 years. She i familiar with accownting
proceduras and preclices &t a corporede lewel in e detail oriented and complax anvironmant. Ms. Michols
will be responsible 10 service all matlars conzerming regustratons, sccounts, invoices, payments and
reconciliations. Sha will be your key contact for all matiers concerming invoiog guidelines, paymeants and
probéem resolution for eny accounting needs of subscriber libraries.

Contract Officer. Deb Knox, who acts s8 Diractor of Govemnment Sales and Contract Senvices
hies been with W.T. Cox Subseriptions for 1en wears. Ms. Knox brought edghissn years of diverss
managemeant sxpefience o the organization. She possesses 3 strong background i asmingtering
powernment contracts, analyzing specifications and crganization of the technizal responsibilites of
comracts. Oeb will be responsiole for matters conceming the temms and conditions of the basic ordering

areament.

FACILITIES

W.T. Cox Subscriptions operatons are housad n & 35,000 squars foot facilty located just south
of Wilmnglan in Norh Carokna, Operalions were recently consalideted from three different lozalions
Suscriphion services ane accompished wilth a full time, well-trained staff and state of 1he anl equipmant.

All personned, facldies, equipmeénd, supplies, saffware and approprisle hardware siterfaces for the
rtaremiant of and nngning managamant of serial sanace ame Incated at this address. Consolidation of
anerations faclitates smooth inderaction among departmsnts and management perscnnel. We invite you
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to visst our affices & any time.
Additionaly, W.T. Cox Subscriptions has five district offices Inzaled atrateqicaly around the
Linited States o faciitate on-site visits, These offices are staffed with District Directors of Sales fully

supported by clencal steff
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EXHIBITD

CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel shall be prior-approved by County.

Travel, lodging and per diem expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to
determine rates:

http://www.gsa.gov/Portal/gsa/ep/contentView.do?contentld=17943&contentType=GSA_BASIC

Commercial air travel shall be scheduled at the lowest available and/or most direct flight airfare rate at the
time of any approved contract-related travel. A fare other than the lowest rate may be used only when seats
are not available at the lowest fare or air travel at a higher rate will result in an overall cost savings to the
County. Business class airfare is allowed only when there is no lower fare available to meet County needs.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase these
coverages.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (NOTE: contractors shall obtain
written approval from County prior to rental of a larger vehicle.)

4.3 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

Contractor is responsible for any other miscellaneous personal expenses, as they are included in
contractor’s lodging and per diem expenses.

The County will reimburse any allowable and allocable business expense, excluding health club fees and
business class air fares, except as indicated in paragraph 3, above.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.



W.T. COX SUBSCRIPTIONS, 201 VILLAGE ROAD, SHALLOTTE, NC 28470-4441

PRICING SHEET: 9155104

Terms:

Vendor Number:
Telephone Number:
Fax Number:

Contact Person:

E-mail Address:
Certificates of Insurance

Contract Period:

NET 30
W000002262 X
800/571-9554
877/755-6274
Mike Perrine

mperrine@wtcox.com

Required

To cover the period ending May 31, 2641 2014,
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